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Re:  

Dear Valued Customer: 

Thank you very much for choosing Philadelphia Insurance Companies (PHLY) for your insurance needs.  Our first 
class customer service, national presence and A++ (Superior) A.M. Best financial strength rating have made us the 
selection by over 150,000 policyholders nationwide.  I realize you have a choice in insurance companies and truly 
appreciate your business.   

I wish you much success this year and look forward to building a mutually beneficial business partnership which 
will prosper for years to come.  Welcome to PHLY and please visit PHLY.com to learn more about our Company! 

Sincerely, 

Sean S. Sweeney 
President 
Philadelphia Insurance Companies 

SSS/sm 

PHSD757626

09/19/2012

School Support Purchasing Group
100 Stonewall Blvd Ste 3
Wrentham, MA 02093-2207



Making Things Easier for You!

PHLY.comEd. 102511

Philadelphia Insurance Companies is the marketing name for the insurance company subsidiaries of the Philadelphia Consolidated Holding Corp., a Member of the Tokio Marine Group. 
Coverage(s) described may not be available in all states and are subject to Underwriting and certain coverage(s) may be provided by a surplus lines insurer. Surplus lines insurers do not 
generally participate in state guaranty funds and insureds are therefore not protected by such funds. © 2007-2011 Philadelphia Insurance Companies, All Rights Reserved.
*All statistics contained herein were generated via an internal company survey of active policy holders.

PHLY CUSTOMER SERVICE
Did you know…

PHLY has a dedicated National Processing Center to efficiently  
and effectively process endorsements
The Loss Assistance Hotline provides Management & Professional 
Liability policyholders with 2 FREE HOURS of legal consultation with 
knowledgeable attorneys on any matter that could potentially result in 
a claim under a PHLY policy
You can review billing and payment history online  
For example: Payment verifications go to My PHLY on PHLY.com
You can pull up and print your invoices and policy documents online
You can update your profile online 
For example: Billing address changes and contact information
We offer live help within seconds: No complicated phone systems
97.3% of our policyholders would refer us to prospective customers*
48 hour turnaround time on small business quotes and policy 
issuance in less than 10 days
We provide interest free installments for accounts that generate at 
least $2,000 in premium

Frequently Asked Questions
How can I get information about my insurance?
There are 5 different ways to contact Customer Service

Customer Service 877.438.7459
Customer Service Fax 866.847.4046
Customer Service Email: custserv@phlyins.com
Customer Service Online chat
PHLY.com – “Contact Us”

When can I contact Customer Service?
Customer Service is available Monday - Friday 8:30 am - 8:00 pm EST 

What forms of payment does PHLY accept?
PHLY accepts 3 forms of payment:

Checks sent to the lock box
Check by phone payments through our IVR (877.438.7459 –
Option 1), web site, or contact center representatives
Credit card payments through our live contact center  
representatives (Visa, MasterCard and American Express)

Claims
Average policyholder first party automobile losses settled 
in 10 days or less
Same or next business day acknowledgements of newly 
reported and opened claims
Claims representation nationally, with Commercial Liability 
Claims Examiner Niche expertise
24/7 Claims Service. Staff efficiencies with paperless 
and industry leading systems
Staff of Subrogation and Recovery Examiners exclusively 
dedicated to recovery efforts for policyholder paid losses
Experienced, consistent staff and department structure

Loss Control
Product specific web-based loss control solutions through PHLY.com
Free online interactive Defensive Driver Training course 
and examination
Regular e-flyer communications on current Loss Control 
issues and Large Loss Lessons Learned
Strategic partnership with best in class vendor for discounted 
background & motor vehicle record (MVR) checks

Automatically included on most accounts
PHLY Bell endorsement - Includes $50,000 limits each for Business Travel
Accident Benefit, Donation Assurance, Emergency Real Estate Consulting
Fee, Identity Theft Expense, Image Restoration and Counseling, Key
Individual Replacement Expenses, Kidnap Expense, Terrorism Travel
Reimbursement, Workplace Violence Counseling. $25,000 limits for each
Conference Cancellation, Fundraising Event Blackout, Political Unrest
($5,000 per employee), Temporary Meeting Space Reimbursement and
$1,500 Travel Delay Reimbursement.

Honors, Awards and Ratings
Nationally recognized as a member of Ward’s Top 50 
Benchmark group of Property/Casualty Insurance companies for 
outstanding achievement in the areas of financial strength, claims 
performance and consistently favorable underwriting results
Forbes Magazine has recognized Philadelphia Insurance 
Companies as one of the 400 Best Big Companies in America
A++ (Superior) rated by A.M. Best Company
A+ rated by Standard & Poor’s for counterparty credit and 
financial strength
Business Insurance’s Best Places to Work in Insurance program 
identifies and recognizes Philadelphia Insurance Companies as 
a high-quality workplaces in the commercial insurance industry.



LOSS CONTROL

PHLY LOSS CONTROL SERVICES
 Welcome to PHLY Loss Control Services, PHLY is familiar with the unique Loss Control programming needs of you organization and has achieved 

superior results in this area. We are committed to delivering quality and timely loss prevention services and risk control products to your organization. 
Customer satisfaction through the delivery of these professional products to achieve measurable risk improvement results is our goal. We know the 
fulfillment of our Loss Control commitment is not complete until we deliver upon our promises.  
 
OUR MISSION: We welcome the opportunity to demonstrate how we can tailor a risk management program suitable to our customer’s needs.  
We are committed to providing our customers with improved communications, quicker implementation of loss control servicing initiatives, and 
specific benchmarking goals that help us quantify the true value of our services. 
 
OUR MOTTO: “Innovative Services Producing Optimum Results:” This mantra reflects our commitment to utilize innovative products and solutions 
to help our customers achieve measurable results. Customer satisfaction through the delivery of these quality professional products is our goal.  
We know the fulfillment of our loss control commitment is not complete until we deliver upon our promises. 
 
In order to gain full access to these resources and others, please take a moment to register on our website. If you already have an id to PHLY.com, 
please login to access loss control resources. 
 
Risk Management Resources

IntelliCorp Records, Inc.
Accountants Resources
WEMED Loss Assistance Hotline
in2vate: Web-enabled EPLI (employment practices liability insurance) Risk Management Services

 Proprietary Risk Management Services
PHLY Loss Control E-flyers
Responding to Loss Control Recommendations

 
Contact

For more information please contact: Customer Service

800.873.4552
IMPORTANT NOTICE - The information and suggestions presented by Philadelphia Indemnity Insurance Company in this e-brochure is for your consideration in your loss prevention efforts. 
They are not intended to be complete or definitive in identifying all hazards associated with your business, preventing workplace accidents, or complying with any safety related, or other, laws 
or regulations. You are encouraged to alter them to fit the specific hazards of your business and to have your legal counsel review all of your plans and company policies.

PHLY.comEd. 031312

Philadelphia Insurance Companies is the marketing name for the insurance company subsidiaries of the Philadelphia Consolidated Holding Corp., a Member of the Tokio Marine Group. Your insurance 
policy, and not the information contained in this document, forms the contract between you and your insurance company. If there is a discrepancy or conflict between the information contained herein 
and your policy, your policy takes precedence. All coverages are not available in all states due to state insurance regulations. Certain coverage(s) may be provided by a surplus lines insurer. Surplus 
lines insurers do not generally participate in state guaranty funds and insureds are therefore not protected by such funds. | © 2007-2012 Philadelphia Insurance Companies, All Rights Reserved.
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Philadelphia Indemnity Insurance Company
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LOSS CONTROL

POLICYHOLDER NOTICE (LOSS ASSISTANCE HOTLINE)

 As a free loss control benefit to its policyholders, PHLY has partnered with nationally recognized law firm Wilson, 
Elser, Moskowitz, Edelman & Dicker LLP (WEMED), to offer a toll-free Loss Assistance Hotline. The telephone 
number is 877.742.2201 or you can contact a WEMED attorney online at: apps.wilsonelser.com/pic/. This 
hotline provides you with 2 free hours of legal consultation with a knowledgeable attorney on any matter that 
you feel could result in a Claim under your professional or management liability policy. The Loss Assistance Hotline 
is NOT a Claim reporting service. To report a Claim, follow the Claim reporting instructions in your policy and 
also notify your insurance agent. If you have any questions concerning the Loss Assistance Hotline, please contact 
us at 800.759.4961 x2967.

PHLY.comEd. 021411

800.873.4552
Philadelphia Insurance Companies is the marketing name for the insurance company subsidiaries of the Philadelphia Consolidated Holding Corp., a Member of the 
Tokio Marine Group. Coverage(s) described may not be available in all states and are subject to Underwriting and certain coverage(s) may be provided by a surplus 
lines insurer. Surplus lines insurers do not generally participate in state guaranty funds and insureds are therefore not protected by such funds.
© 2011 Philadelphia Insurance Companies
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Form Schedule – Policy 

 
Policy Number:   

 
Forms and Endorsements applying to this Coverage Part and made a part of this 
policy at time of issue: 
Form                               Edition Description 
 

Philadelphia Indemnity Insurance Company
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Form Schedule – Flexi Plus Five 

 
Policy Number:   

 
Forms and Endorsements applying to this Coverage Part and made a part of this 
policy at time of issue: 
Form                               Edition Description 
 

Philadelphia Indemnity Insurance Company
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PHILADELPHIA INSURANCE COMPANIES 

PRIVACY POLICY NOTICE 
 

Philadelphia Insurance Company & Philadelphia Indemnity Insurance Company 
 

The Philadelphia Insurance Companies values your privacy and we are committed to protecting 
personal information that we collect during the course of our business relationship. 
 
The collection, use and disclosure of certain nonpublic personal information are regulated by law.  
 
This notice is for your information only and requires no action on your part. It will inform you about 
the types of information we collect and how it may be disclosed. This does not reflect a change in 
the way we do business or handle your information. 
 
Information We Collect: 
 
We collect personal information about you from the following sources: 
� Applications or other forms such as claims forms or underwriting questionnaires completed 

by you; 
� Information about your transactions with us, our affiliates or others; and 
� Depending on the type of transaction you are conducting with us, information may be 

collected from consumer reporting agencies, health care providers, employers and other third 
parties. 

 
Information We Disclose: 
 
We will only disclose the information described above, as permitted by law, to our affiliates and 
non-affiliated third parties when necessary to conduct our normal business activities. 
 
For example, we may make disclosures to the following types of third parties: 
� Your agent or broker; 
� Parties who perform a business, professional or insurance function for our company, 

including our reinsurance companies; 
� Independent claims adjusters, investigators, other insurers, medical care institutions and 

attorneys who need the information to investigate, defend or settle a claim involving you; 
� Insurance regulatory agencies in connection with the regulation of our business; and 
� Lienholders, mortgagees, lessors or other persons shown on our records as having legal or 

beneficial interest in your policy. 
 
We do not sell your information to others for marketing purposes. 
We do not disclose the personal information of persons who have ceased to be our customers. 
 
Protection of Information: 
 
The Philadelphia Insurance Companies maintains physical, electronic and procedural safeguards 
that comply with state and federal regulations to protect the confidentiality of your personal 
information. We also limit employee access to personally identifiable information to those with a 
business reason for knowing such information. 
 
How to Contact Us: 
 
Feel free to call or write to us for additional information. 
 
Philadelphia Insurance Companies 
One Bala Plaza, Suite 100 
Bala Cynwyd, Pennsylvania 19004 
(877)-438-7459 
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THIS ENDORSEMENT IS ATTACHED TO AND MADE PART OF YOUR POLICY IN 
RESPONSE TO THE DISCLOSURE REQUIREMENTS OF THE TERRORISM RISK 

INSURANCE ACT. THIS ENDORSEMENT DOES NOT GRANT ANY COVERAGE OR 
CHANGE THE TERMS AND CONDITIONS OF ANY COVERAGE UNDER THE POLICY.  

�

IL 09 85 01 08 �������6/.$6,-$*"��4(!"��		?�� Page 1 of 1 �
�

DISCLOSURE PURSUANT TO TERRORISM RISK
INSURANCE ACT 

SCHEDULE 

Terrorism Premium (Certified Acts) $  
This premium is the total Certified Acts premium attributable to the following Coverage Part(s), Cover-
age Form(s) and/or Policy(s): 

Additional information, if any, concerning the terrorism premium: 

�45/6:&,-/4�6$7)-6$+�,/�(/:.0$,$�,%-*��(%$+)0$"�-5�4/,�*%/#4�&2/'$"�#-00�2$�*%/#4�-4�,%$��$(0&6&,-/4*!�
�
A. Disclosure Of Premium 
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*)6&4($��(,"�#$�&6$�6$7)-6$+�,/�.6/'-+$�1/)�#-,%�&�
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PI-NPD-25 (1-02) 

Page 1 of 1 

THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT 
CAREFULLY. 

 
PROFESSIONAL SERVICES EXCLUSION (SUPERVISION 

CARVE-OUT) 
 

This endorsement modifies and is subject to the insurance provided under the following: 
 

FLEXIPLUS FIVE 
 
The Policy is amended as follows: 
 
With respect to coverage under Part 1, the Underwriter shall not be liable to make any payment 
for Loss in connection with any Claim made against the Insured based upon, arising out of, 
directly or indirectly resulting from or in consequence of, or in any way involving the Insured's 
performance of or failure to perform professional services for others.    
 
Provided, however, that the foregoing shall not be applicable to any derivative action Claim 
alleging failure to supervise those who performed or failed to perform such professional services.    
 



PI-NPD-27 (1-02) 
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THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT 
CAREFULLY. 

 
SEXUAL ABUSE EXCLUSION 

 
This endorsement modifies and is subject to the insurance provided under the following: 
 

FLEXIPLUS FIVE 
 
The Policy is amended as follows: 
 
With respect to coverage under Part(s) 1 & 2, the Underwriter shall not be liable to make any 
payment for Loss in connection with any Claim made against an Insured based upon, arising 
out of, directly or indirectly resulting from or in consequence of, or in any way involving any act of 
sexual misconduct, sexual molestation or physical or mental abuse of any non-Insured.  
 



PI-NPD-28 (1-02) 

Page 1 of 1 

THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT 
CAREFULLY. 

 
DEFENSE COSTS PART OF THE LIMIT OF LIABILITY 

 
This endorsement modifies and is subject to the insurance provided under the following: 
 

FLEXIPLUS FIVE 
 
In consideration of the premium paid, it is agreed that the Policy is amended as follows: 
 
With respect to coverage under Part(s)                   , Part 8, Common Policy Conditions,  
 
I. LIMITS OF LIABILTY, D. is hereby deleted and replaced as follows:   
 

D. Defense Cost shall be a part of and not in addition to the limit of liability specified in item 4 
of the declarations. Payment by the Company of Defense Cost incurred with any Claim, 
shall reduce the limit of liability specified in Item 4 of the declarations. 

 
   
 

�
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THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT 
CAREFULLY. 

 
PUNITIVE, EXEMPLARY, MULTIPLE DAMAGE EXCLUSION 

 
This endorsement modifies and is subject to the insurance provided under the following: 
 

FLEXIPLUS FIVE 
 
The Policy is amended as follows: 
 
With respect to coverage under Part(s)                      ,  
 
Part 6, Common Policy Definitions, C. Damage and I. Loss are amended to read: 
 

C.  Damage means a monetary judgment, award or settlement or, with respect to Part 4 
(Workplace Violence Insurance), Violence Damage. 

 
1.  Loss means: 

 
a.  Damage; 
 
b.  Defense Cost; 
 

but Loss does not include: 
 
a.  criminal or civil fines or penalties imposed by law; or 
 
b.  taxes; or 
 
c.  matters deemed uninsurable under the law to which this Policy shall be construed; 

or 
 
d.  any amounts other than Defense Cost, which an Insured is obligated to pay as a 

result of a Claim seeking relief or redress in any form other than monetary 
damages; or 

 
e.  any costs other than Defense Cost associated with any accommodation required 

pursuant to the American With Disabilities Act, the Civil Rights Act of 1964, rule or 
regulations promulgated there under, amendments thereto, or similar provisions of 
any federal, state or local law or common law; or 

 
f.  punitive, exemplary or multiple portion of any Damage. 

 

�
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THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 
 
 

AMENDMENT OF EXCLUSIONS 
 
This endorsement modifies insurance provided under the following:  
 

FLEXI PLUS FIVE 
 
 
With regard to Part 1 (DIRECTORS & OFFICERS LIABILITY INSURANCE), the Underwriter shall not 
be liable to make any payment for Loss in connection with any Claim for any actual or alleged 
violation(s) of any of the responsibilities, obligations or duties imposed by the Employee Retirement 
Income Security Act of 1974, the Fair Labor Standards Act  (except the Equal Pay Act), the National 
Labor Relations Act, the Worker Adjustment and Retraining Notification Act, the Consolidated Omnibus 
Budget Reconciliation Act, the Occupational Safety and Health Act, any rules or regulations of the 
foregoing promulgated thereunder, and amendments thereto or any similar federal, state, local or foreign 
statutory law or common law; provided, however, this exclusion shall not apply to a Claim for retaliation; 
provided, further, however, there is no coverage provided under this policy for any Claim related to, 
arising out of, based upon, or attributable to the refusal, failure or inability of any Insured(s) to pay 
Earned Wages (as opposed to tort-based back pay or front pay damages) or for improper payroll 
deductions taken by any Insured(s) from any Employee(s) or purported Employee(s), including, but not 
limited to, (i) any unfair business practice claim alleged because of the failure to pay Earned Wages, or 
(ii) any Claim seeking Earned Wages because any Employee(s) or purported Employee(s) were 
improperly classified or mislabeled as "exempt."  
 
Part 2 (EMPLOYMENT PRACTICES LIABILITY INSURANCE), section III (EXCLUSIONS), item B. is 
replaced by: 
 

B.  for any actual or alleged violation(s) of any of the responsibilities, obligations or duties imposed by 
the Employee Retirement Income Security Act of 1974, the Fair Labor Standards Act  (except the 
Equal Pay Act), the National Labor Relations Act, the Worker Adjustment and Retraining 
Notification Act, the Consolidated Omnibus Budget Reconciliation Act, the Occupational Safety 
and Health Act, any rules or regulations of the foregoing promulgated thereunder, and 
amendments thereto or any similar federal, state, local or foreign statutory law or common law; 
provided, however, this exclusion shall not apply to a Claim for Retaliation; provided, further, 
however, there is no coverage provided under this policy for any Claim related to, arising out of, 
based upon, or attributable to the refusal, failure or inability of any Insured(s) to pay Earned 
Wages (as opposed to tort-based back pay or front pay damages) or for improper payroll 
deductions taken by any Insured(s) from any Employee(s) or purported Employee(s), including, 
but not limited to, (i) any unfair business practice claim alleged because of the failure to pay 
Earned Wages, or (ii) any Claim seeking Earned Wages because any Employee(s) or purported 
Employee(s) were improperly classified or mislabeled as "exempt."  

 
 
Part 6 (COMMON POLICY DEFINITIONS), is supplemented by: 
 
Earned Wages means wages or overtime pay for services rendered. 
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THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 
 
 

ANTI-STACKING 
 
This endorsement modifies insurance provided under the following:  
 

FLEXI PLUS FIVE 
 
 
 
In consideration of the premium charged, it is hereby understood and agreed that if any claim under this 
policy is also covered by one or more other policies issued by the Underwriter, or by any of its affiliates, 
to the person or entity named in Item 1 of the Declarations or to any person who controls, is controlled by, 
or is under common control with, said person or entity, then with respect to such claim: 
 

1)  the Underwriter shall not be liable under this policy for a greater proportion of the loss than 
the applicable Limit of Liability under this policy bears to the total applicable limits of liability of 
all such policies, and 

 
2)  the maximum amount payable under all such policies shall not exceed the limit of liability of 

that policy referred to above which has the highest applicable limit of liability. 
 
Nothing contained in this endorsement shall be construed to increase the Limit of Liability of this policy or 
of any other policy issued by an affiliate of the Underwriter. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
All other terms and conditions of this Policy remain unchanged. 
 



  
  PI-NPD-MA-1 (08/02) 
 

 
      Page 1 of 1 
 
  

 
 THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 
 
 
 MASSACHUSETTS AMENDATORY ENDORSEMENT 
 
 
This endorsement modifies insurance provided under the following: 
 

FLEXIPLUS FIVE  
 
 
A. Section V. CANCELLATION AND NON-RENEWAL is amended as follows: 
 

1 Paragraph A. is deleted and replaced with the following: 
 

A.   The Underwriter may not cancel this Policy except for failure to pay premium when  
      due, in which case 10 days written notice shall be given to the Parent  
      Organization for such cancellation to be effective.  A post office certificate of  
      mailing to the Parent Organization at the last known mailing address will be  
      sufficient proof of notice. 

 
 

   2. Paragraph C. is deleted and replaced with the following: 
 

C. The Underwriter shall not be required to renew this Policy; however, written notice  
      of the Underwriter’s intent to non-renew this Policy shall be sent to the Parent  
      Organization at least 30 days prior to expiration of the Policy Period.  A post  
      office certificate of mailing to the Parent Organization at the last known mailing  
     address will be sufficient proof of notice. 
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